‘s';‘g%‘;?:?g::"%
A e VTBEPXK/IEHO
’/5\;"5’ ) dpeRTOp I'bOY HOL Ne 615
234 Viysipgaeiickoro paiiona CII6
524 S fs2aC ~— E.M.CmupHoBa

2077 r.

2 77

PEIJIAMEHT
O MPEAOCTABJEHUIO 'OCYIAPCTBEHHBIM BIOKETHBIM
OBIIEOBPA3OBATEJBHBIM YYPEXJIEHUEM HAYAJIBHON
OBIIEOBPA3OBATEJBHOM KOJIOM Ne 615 AIMUPAJITENHCKOIO
PAMMOHA CAHKT-IIETKPBYPI'A YCJIVTH IO NPEACTABJEHUIO
HH®OPMAIIUA OB OBPA3OBATEJILHBIX IPOTPAMMAX U
YYEBHBIX IIJTAHAX, PABOUYHX IIPOTPAMMAX YYEBHbBIX KYPCOB,
MPEAMETOB, IMCUUILJIUH (MOAYJIEN), TOTOBbBIX KAJEHJIAPHBIX
YYEBHbIX [PAGUKAX

1. Ob6mue nojokenus

1.1. TlpenMetom  peryIMpoBaHHSI —HACTOSIUErO  PEraMeHTa  sBIAIOTCHS  OTHONIEHHS,
BO3HHKAIOIIME  MEXKAYy  nogyyateinsMu  yeayrn U LocyaapcrBeHHBIM  GIOMUKETHBIM
00meo0pa3oBaTeILHBIM YUPEKICHHEM HA4aIbLHOH 00meo0pazopaTeapHoii wKkogoii Ne 615
Anmupanreiickoro paiiona Cankrt-IleTepOypra. naxomsummcs B BEIEHUHM MCIOJTHUTENBHBIX
opraHoB rocyaapcreennol siactn Cankt-IletepOypra, B ¢B31 ¢ npeacTaBieHHeM HH(OpMauu 06
o0pasoBaTe/lbHBIX MporpaMmax M ydeOHbIX [ITaHax, pabodux MporpaMmax yY4eOHBIX KypcoB,
NPeIMETOB, AWCIMINIMH  (MOAynei), TONOBBIX KaleHZapHBIX ydeOHbIx rpaduxkax B OV,
pacnonoxxeHHeIx Ha TeppuTtopun Cankt-Iletepbypra.

1.2. Venyra npenoctaBmsercs (M3MUeCKHM JHIAM, MOPUAMYECKHM JHIaM (manee —
NOJIy4aTeTH YCIYTH).

1.3. TpeGopanus x mopsaKy MHGOPMUPOBAHHUS O TIPEAOCTABIEHUH YCIYTH,

1.3.1. B npenocraBieHHWM YCIYTH  yYacTBYET: ['ocynapcerBentoe  61o0mKeTHOE
obmeobpazopaTelbHOE  YUpeXKIEHHEe  HauyamnkHas — 00meodpazoeaTensHas mkoda Ne 615
Amvmpanteiickoro paiiona Cankt-Iletepbypra (nanee — OV).

1.3.2. Madopmauns 06 opraHu3anin o0uIEL0CTYIHOr0 W OECTIaTHOrO HAYalLHOro 06IIEro
00pa3oBaHus, a TaK¥Ke AOMONTHUTENbHOTO oOpasopanms B OV pasMmeruena na odpuuuaisaom caiite OV
www.school615.narod.ru .

B pamkax MH(DOPMHpPOBAHMS M OKa3aHHS YCIYr MOJyYaTeqi0 YCIYIH (DYHKIHOHHPYET
uHTepHeT-nopran «l'ocynapcreennble ycmyrnm B Camkr-IlerepOypren: www.gu.spb.ru (nanee -
[Toptai).

Undopmans o Mecre HaxoxaeHus, rpapuxe paboTbl, cnpaBodHBIX TeinedoHax, agpecax
CaiiToB, agpecax 3JIEKTPOHHOM noursl OV pasmelneHa Ha OQUIMATLHBIX CaliTaX HCMOIHUTENLHBIX
OpraHoB roCyAapCcTBEHHOM BJIACTH, B BEACHHE KOTopbix Haxoaarca OV (manee — UOI'B).

Uudopmanus o Mecre HaxomaeHHs, rpaduke paboThl, CHpaBouHbIX TenedoHax, ampecax
caiitoB, anpecax anekTponHoH noursl MOI'B pasmemena na odunuansroM caifte AnMuHUCTparmum
Canxr-IlerepOypra www.gov.spb.ru.

1.3.3. Tlomygarenu yciayrsn MOTYT TONY4dTh HH(POPMALHIO., 00 Opranax M OpraHu3aliax
yKa3aHHbIX B nyHKTax 1.3.2 cieyiolmmmu cnocobamu:

- Ha ouuuansHom caiite Anmuuucrpaunn Cankr-IlerepSypra www.gov.spb.ru;
- Ha o(HuMaTBbHBIX caiitax UOT'B;
- "a [loprae.




2. Cranaapr npejocTaBaeHHs YCIYTH

2.1. HaumeHoBaH#e yCilyry: npejocrasiienne nHGopMannu 00 06pa3oBaTellbHbIX MPOrpaMMax
u yueOHBIX TUiaHax, paboumx mporpammax yueOHBIX KypCoB. NMPeAMETOB, AUCHUMIMH (MOIylel).
TOJIOBBIX KaTCHAAPHBIX yueOHBIX rpa(ukax.

KpaTkoe HauMEHOBaHHME YCIyru: M[pejocrasieHde HHQOpMaHH 00 00pa3oBaTeabHbIX
IporpaMMax | y4eOHbIX ILIaHax.

Biiok-cxema mpenocTaBIeH!s YCIYri IPHBEIeHA B IPUIOKEHHH | K perjiamMenTy.

D12 Vcnonaenune YCIYTit OCYILLECTBISETC: ["ocynapcTBEHHbBIM OO KETHBIM
obmeobpazoBaTebHEIM  yUPEKICHHEM HadaabHOH  obmeoOpasosaTtenbHoit  mkonasl Ne 615
Anmupanteiickoro paiiona Cankr-ITerepGypra.

2.3. PesymapraToM TIPENOCTABICHHS YCIyTH ABISETCS  ojdydeHue uHopmanuu 06
ofpazoBaTeNbHBIX [IporpaMMax # ydueOHBIX TmuraHax, pabounx mporpaMMax ydeOHbIX KypcoB,
[PEIMETOB, AUCUUIUTHH (MOLYJIeH), FOJOBBIX Ka/leH IAPHBIX YUeOHbIX rpadHkax.

2.4. Ycnyra npeiocTaBIAETCA B PEKAME PealbHOrO BPEMEHH HIlH 110 0Dpalenuio noiyvaTens
YCITyTH.

2.5. TIlpemocraBieHHe yCIyrH OCYIIECTBISETCS B COOTBETCTBHM €O CJIEAYIOLIHUMYU
HOPMAaTHBHBIMH IPABOBbIMU aKTaMH:

- 3akonom Poccumiickoit ®Pegepaumu ot 10.07.1992 Ne 3266-1 «O6 o6pasosaHuu»
(«Bemomoctn Cwesna napoiasblX nenytatoB Poccuiickodt @exepaunn n Bepxosnoro Cosera
Poceniickoit @enepaunmy, 1992, Ne 30);

- @epepanbubiM 3akoHOM OT 02.05.2006 NeS9-®3 «O nopsiake paccMOTpeHHs 0OpalleHuH
rpaxaan Poceniickoit @enepaunmy («Pocceuiickas razeran. 05.05.2006.Ne 95):

- @epepaibHbiM  3aKkoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JaHHBIX»
(«Poccuiickas razetan, 29.07.2006, No 165);

- MemepanbHEM 3akoHOM OT 27.07.2006 Ne 149-®3 «O6 nndopmanuH, HHOOPMALHOHHBIX
TEXHONOTUsIX 1 0 3aimuTe nHGopmamny» («Poccuiickas razerar, 29.07.2006, Ne 165):

- ®emepanbHEM 3aKk0HOM 0T 06.04.2011 No 63-D3 «O6 anekrporn0# noamucny («Poccuiickas
razetay, 08.04.2011, No 75):

- nocraHosrernem [Ipasurtenscra Poceuiickoit @eneparmn o1 15.06.2009 No 478 «O ennHOM
cucTeMe HMHQGOPMAIHOHHO-CIIPABOYHON MOMNECPKKH TIpakiaH o oprasMsauuii 0o Bompocam
B3aUMO/ICHCTBHSA C OpraHaMH HCMOJHHTECIBHONW BIACTH M OpraHaMu MECTHOTO CaMOYNPABIEHHS C
HCIOb30BAHHEM  MH(DOPMALMOHHO-TEIEKOMMY HUKALMOHHOW  cetn  Mutepuer»  («Cobpanne
sakoHozarenseTea Pocentickoit Memepanmuy, 2009 r., Ne 25, cr. 3061 ):

- npuxazom Munucrepersa obpazosanns Poccniickoit @enepaunn ot 09.03.2004 Ne 1312 «O6
yTBEpKAeHHH (penepaibHOT0 Oa3HCHOro y4eOHOrO MiIaHa U MPUMEPHBIX YUEOHBIX [IAHOB JUIL
obpasoBareNbHBIX  yupexkaeHuit Poccuiickoit denepaitny, peanu3ylolHX OpOrpamMmbl  00IIEro
00pa3oBaHUA»;

-nocranopnenviem  Ilpasutensctea  Caunkr-Ilerepbypra ot 24.02.2004 Ne 225
«O Komwurere no o6pazosanuton («Bectaux Anmunuctpauun  Cankt-ITetepOypray, 2004, Ne3):

- mnocranosnenue [Ipasurensersa Caskr-Tletepbypra ot 26.08.2008 Ne 1078 «O6
anMuHKUCTpaLsax paifoHoB Cankt-IletepOypray («MupopmauuoHHbli OroueTeHs AIMHHUCTPALUH
Canxkr-ITerep6ypray. Ne 37, 29.09.2008);

- mnocranosienuem [lpasurenscrsa Cankr-Iletepbypra or  07.06.2010 Ne 736
«O co31aHUM MEXKBEIOMCTBEHHON aBTOMATH3MPOBAHHON MH(YOpPMALMOHHOM cucTeMbl «Obecneuenne
JIeATEABHOCTH MHOTO(YHKIIMOHANIBHOTO HEHTPA MPEJoCTABIEHUS FOCY1apCTBeHHbIX yeayr B CaHKT-
[Metepbypre W MpeAOCTABICHUS TOCYIAPCTBEHHBIX yeiyr uepes [loprai roCcylapcTBEHHBIX YCIYT B
Canxt-TletepOypre»  («Mudopmarmonnsiii  Giomterens AamuHucrpanun  Canxt-IletepOypray,
28.06.2010. Ne 24);

- pacriopsbkermeM  [lpaButensctea  Cankr-IlerepOypra or  22.03.2011 Ne 8-pn
«O MeponpusiTHAX [0 Mepexoy Ha MPeoCTaRICHHE HCTTONHUTENBHBIME OpraHaMy ToCyIapCTBEHHOH
practd  Caukr-IlerepGypra rocyaapCTBEHHBIX  YCIYr B 3JeKTpPOHHOM  Buae» («BecTHuk
Anmurnctpanun Canxt-IletepOypray, 24.04.2011, Ne 4).



2.6. JIOKyMEHTBI, OUIEIKAIIHE IPEICTABISHNIO MOosydaTeneM YCIyrH Ul MOITyUeHHs YCIyTH:
3asBIICHHE.

2.7. TlpenocTaBieHHe YCIYTH OCYIIECTRISCTCS HA O€3BO3ME3HONH OCHOBE.

2.8. OcHoBaHMH 1715 OTKaza B [PeNOCTABIGHHM YCIYyrM MIM I8 [PHOCTAHOBIEHHUSA
IPEIOCTABIIEHHS YCIYTH! HE IPeIyCMOTPEHO.

2.9. ®opma 3asBIEHMS, 3aNOJHEHHE KOTOPOro MOJyHaTeleM YCIYrH HEoDXOAUMO IIpU
TOTYUeHHH YCIYTH, yKa3aHa B IPHIOKEHHH 3 K HACTOSLIEMY PerllaMeHTy.

2.10. INepevens npenocTaBaseMol MHPOPMALHMK 110 BOIPOCAM UCIIOJIHEHNS FOCY1apCTBEHHON
YCIIYTH:

- obpaszoBatesibHble [TPOrpaMMbl HavaabHOrO o0iiero o0pa3soBaHMs, a TAKKe MPOrpaMMbl
JIOTIONHATENBEHOTO 00pa3oBanus,

- yuebubie nians OV,

- paboune mporpaMMel yueOHBIX KypCOB, IPEJIMETOB, AUCHHIUINH, (Moayiei) OV,

- roJ10BLIe Kanennapubie yueOusle rpaduiu OV,

2.11. OV pa3mMemaroT JOMOTHATENBEHO HHOOPMAIIHIO [T 03HAKOMIICHNS NosTydaTesnelf yeayTn:

- ycras OV;

- THIEH3HIO Ha MPaB0o BeAeHUS 00pa3oBaTenbHOil nesTensHocTH OV

- CBUJETEILCTBO O rocyJapcTBeHHoM akipeaurauun OV (1py ero HalInvuM).

2.12. OcHoBHBIMH TpeOOBaHUAMHM K HHOOPMUPOBAHUIO I0JIyHaTeNs YCIyrH O MOpaBuiIax
UCTIOTHEHHUS YCITYTH SIBIISIIOTCS:

- IOCTOBEPHOCTD I1Pe0CTaBIIsieMoil HH(pOpMaLIuy;

- YETKOCTb B M3JI0KCHHH HH(OpMarinu:

- MOJTHOTa HH)OPMHPOBAHNA;

- y1o6CTBO M IOCTYMHOCTh MOIYHEHUsT HH()OPMAaLMM:

- ONEPaTUBHOCTH [IPEIOCTABICHUS HHPOPMALHH,

2.13. Tokazaren# 1OCTYITHOCTH M KauecTRa yCIyTrH:

- BO3MOKHOCTB MOJIY4EHMS YCIIYTH CPECTBaMH CETH MHTEPHET;

- Hasmuue caiita OY;

- HaJlMYue CTPAHMILI caiiTa ¢ pasMelleHHoH nHdopmaler;

- obnoBneHue uaGopManun 06 yemyre B Tederne 30 JHEH ¢ MOMEHTA COOTBETCTBYIOMINX
HM3MEHEHHH.

2.14. OcobeHnocTy NpeiocTaBieHe YCIyru B 3eKTPOHHOH (hopme.

2.14.1. 3asButens wumeer mpaBo ¢ nomoinek [loprana manpaButs B OY 3agBlieHue o
npegocTaBIeHuM wHpopMauuyn 00 00pazoBaTenbHbIX IIporpaMmax M y4eOHBIX IUJIaHax, paboumx
nporpaMMax y4eOHBIX KYpCOB, IIPEIMETOB. JMCIUMIIHH (MOIyNe), TOMOBEIX KaleHAapPHBIX YUeOHBIX
rpaukax OV. :

2.14.2. 3agBATenb WMEET BO3MOXKHOCTH [OJYYEHHs YCIyrH B O3NeKTPOHHOH (opme B
COOTBETCTBHH C JTamaMH [PENOCTABICHMSI YCIyrM B DJIEKTPOHHOM BHJIE. TMEPEUYHCIEHHBIMH B
pacriopsikerun I[pasutensctBa Cankt-Iletepoypra ot 22.03.2011 Ne 8-pn «O meponpustHax 0o
nepexoay Ha MpPeIOCTABICHHE HCIIOJIHUTENBHBIMH OpraHaMi rocynaperseHHod Bractd CaHKT-
[TeTepOypra rocy1apcTBEHHLIX YCIIYT B 9IEKTPOHHOM BHIEN.

2.14.3. CopepixaHue ITAaNoOB NEpexol]a Ha [PEeJIOCTABICHHE YCIYTH B MEKTPOHHOM BHAE H
CPOKH MX peald3allHH.

2.14.3.1. Comeprxanue 1-ro stana: pasmernenue nadopmanuu 06 ycnyre s CBonHoM peectpe
rocyInapCTBEeHHBIX YCIyT U Ha EANHOM mopTane rocy1apcTBEHHBIX YCIyT.

Cpok peanmu3zamuu 1-ro srana g0 01.12.2011.

2.14.3.2. Conmepsxanue 2-ro dtana: pasMmeuiende na EquHOM moprane rocyapeTBEHHBIX YCIyr
(hopM 3asBIEHHH M HHBIX JOKYMEHTOB, HEOOXOAMMBIX /sl MOTYHEHHS] COOTBETCTBYIOLIMX YCIYr, H
ofecrieyeHne JOCTYNa K HUM IS KOITHPOBAHUS M 3aMOMHEHHS B 3JIEKTPOHHOM BUJIE.

Cpox peanusauuu 2-ro srana g0 01.01.2012.

2.14.3.3. Copepxanne 3-ro srama: obecredeHHe BOIMOMKHOCTH IS 3asBHUTENEH B HemsIX
HOJIydeHHs YCIYTH [PEICTABISTh MOKYMEHTHl B JJIEKTPOHHOM BHJIe ¢ HCModb3oBaHuMeM EauHOTO
nopTaja rocy 1apCTBEHHBIX YCIYT.

Cpoxk peanuzanun 3-ro arana 1o 01.07.2012.



2.14.3.5. Cozepsxanne 4-ro srana: odecnedeHne BOSMOKHOCTH [UISl 3ag9BUTEICH OCYIIECTBISTh
¢ HCcronmb3oBaHHeM ENHMHOrO moprana rocyaapCTBEHHBIX YCIYyr MOHMTOPMHI XOda MPEeIOCTaBIEHHS
YCIIYTH.

Cpox peamuzarun 4-ro srana 10 01.01.2013.

2.14.3.6. ConepxaHue 5-ro 3Tama: OOECMEUYCHUE BO3MOMKHOCTH TONYHUEHHs pPE3YIbTaTOB
NPEIOCTABICHHs YCIIYTH B QI€KTPOHHOM BHE Ha EAMHOM nopTasie rocy1apeTBEHHbIX YCIyI. €Cld 9T0
HE 3anpelieHo (eaeparbHbIM 3aKOHOM.

Cpoxk peanuzauuu 5-ro srana g0 01.01.2014.

3. COCTaB, NoCJaeaA0BaATE/ILHOCTD H CPOKH BLINMOJHEHH NIPOLeAYpP, TpeﬁOBaHHﬂ K NOPHAKY HX
BBINOJIHEHHU A, B TOM YHC/I€ 0c00EHHOCTH BBITIOJTHEHHS npoueayp B 3.TleKTpOHH0ﬁ q)O[)ME

3.1. IlpenocraBieHue yeiayrd BKIKOYACT B ceds CIeAyOMHE IPOLEIy b

-TIpefocTaBICHHe WH(OPMAIIHOHHBIX MaTepHaloB Ha o(QHIMagbHOM caiite OY B pexume
PCATBEHOTO BPEMEHH;

-[pefocTaBIeHHe HH(OPMAMOHHBIX MAarepualioB IO 3asBleHHSM II0Jydarelaed YyCIyrH,
MOCTYIHBIINX NOCPEICTBOM CeTH HTepHET, B TOM uncae nocpeacTsoM Iloprana.

3.2. [Ipenocrapnenne HHPOPMALMOHHBEIX MaTepHaloB Ha opuIMaisHoM calite OV B pexumMe
PCAITEHOTO BPEMEHH.

3.2.1. IOprauueckuM (aKTOM. ABJISIOLIMMCS OCHOBAHMEM [l Hayajla MPOLELYpPHI, SBISETCS
cODBITHE WNM JEMCTBHE, C KOTOPBIM CBSi3aHA HEOOXOAMMOCTH pasMellleHus HHpopMammu 06
o0pazoBaTesibHBIX TporpaMMax #  y4eOHbIX IuraHax, pabouMx nporpammax y4eOHbIX Kypcos,
MPEIMETOB, THCLMUIIIKUH (MOAYNeH), roJOBBIX KaleHIapHbIX y4eOHbIX rpadukax B OV,

3.2.2. OrBercTBeHHbIM 3a couepkaHue H  kayectBo Mudopmauuu, pasmeIneHHOH
Ha odunuansaoM caiite OV, spngercs padortHuk OV, MOAroTaBIMBAIONIMH M pazMellaromuii
Wudopmanmto Ha catite OY., HazHaueHHEBIH nprka3oM pykoBoauTens OV

3.2.3. B pamkax nacTosilie# npoueaypsl 0TBeTCTBeHHOE o — Mankuna H.M.. samectutens
nupekropa no YBP:

- pasmernaeT nHGopManuo Ha odunmransHoM caiite OV,

- B ciy4yae u3MeHenws uHpOpMauMH OOHOBISET JaHHbBle Ha oQuIMansHOM caite OV
B Tevenue 30 nHeH co AHs BHECEHHS H3MEHEHHH.

B cmyuae u3MeHeHus HHOOPMALMU O MECTE€ HaXOXKIEHHs, rpaduke paboTel, CIPaBOYHBIX
TesieoHax, anapece caiTa, ampece 3MeKTPOHHOHM moutsl OY OTBETCTBEHHOE NHLO — padorHuk OV
HanpapasgeT HHOOPMAIUIO 00 HM3MECHEHHSX B HCIOMHHTENBHBIA OpraH rocyJapcTBEHHOH BIACTH
Canxrt-ITerepOypra, B Beaenuu koroporo Haxogutcst OV, B Tedenue 15 mmeif ¢ MOMeEHTa H3MEHEHUS
HH(pOpMaLHH. A

3.2.4. Kpurepuem NpUHATHS PEIISHUA O TMPEOCTaBIeHUE HH(DOPMALMOHHBIX MATEPHANIOB Ha
opunpansHoM caiite OY B pexuMe pearbHOr0 BPEMEHH SBISeTCs M3MEHEHHH UH(BOPMALHH,
ykazaHHOH B nmynkrax 2.10. 2.11 nmactosero PernavenTa.

3.2.5. PesynbraTtoM HaCTOSIIEro JICHCTBHS  fBIdeTcs nomyueHue wuupopmauuu 00
o0pa3oBaTeNbHBIX TPOTpaMMax H Y4eOHBIX mmaHax. paboumMx mnporpaMmax YueOHLIX KYypCoB,
MPEeIMETOB, QUCLMIIME (MOZysel), rogoBLIX KaleHmapHsix yudeOHbix rpadukax OV QusngecKkuMu
JULIAMH.

3.2.6. Crioco6 ukcaryy pesyapTaTa BEIIOJIHEHMs MPOLEILYPE!: Pa3MeIIeHHe Ha O ITHATEHOM
catite OV undopmanuu 06 06pazoBaTeNbHLIX [IporpaMmax H yueOHBIX MaaHax, pabounux nporpamMmax
yueBHBIX KypCOB, ITPEAMETOB, TACIHATIIHH (MOIYIeH ), TOXOBEIX KATCHIapHEIX yueOHbIX rpadukax.

3.2.7. PyxoBozutens OV oCylIecTBIsSCT KOHTPOIE:

- CBOEBPEMEHHOCTBIO O0HOBIIeHMs HH(popMaiuu 00 yeiayre u WH(GOPMHPOBAHUS HUCTIOTHUTEILHBIX
opraHor rocynapcTBeHHOH Bractu Carkr-IlerepOypra, B BejleHHH KOTOPBIX HaxoauTes OV B cmyuae
F3MEHEHHH aHHBIX O MECTe HaxOKIeHUs. rpaduxe paboTel, CIIpaBouHbIX TenedoHax, aapece caiira,
aznpece 2j1eKTpoHHo# noutsl OV

- IOJHOTOH M I0CTOBEPHOCTHEO HH(OPMaIH, pa3MeleHHoi Ha caiite OV

3.3. IlpenocraBienne HHOOPMALMOHHBLIX MATEPHAIOB 110 3ASBIEHMSM I[OJydaTenel yCIyrd,
MOCTYMHUBIIMX HOcpeacTBoM cetd Mutepuer, B ToM umcne nocpeactsom [loprana, BxiodaeT
CIIEAYIOIINE JEUCTBHS:



- [IpMeM | PETHCTPALIMIO 3asBICHHS 3asBUTEILS B )IIEKTPOHHOM opme;

-paccMoTpeH#e 00palleHus 3asBUTe s 1 MOATOTOBKA OTBETA Ha 0OpalleHNne.

3.3.1. [lpueM U perucTpalldis 3asBICHHS T101y4aTeNsl YCAYTH MOCPeACTBOM ceTn MHTepHeT. B
ToM umcie nocpercTrom [oprana.

3.3.1.1. FOpuamgeckuM (akToM sl Hayada [PONeMyphbl SBISETCS OOpalleHHe 3aiBUTEIs,
noctynusinee 8 OV nmocpencTsoM cetr FIATepHeT, B ToM umcne nocpeicrsom [Moprana.

3.3.1.2. Jiuiom, OTBETCTBEHHBIMH 3a BBITOIHEHHE MPOLEIYphl. sABjsercs paboTHHK OV,
HA3HAYEHHBIH TPUKA30M pyKoBoauTens OV .

3.3.1.3. Otserctennoe nuuo OV - paborauk OY perucTpupyer 3asBlIeHHE MOJyvdaTes
YCJIYyTH B TEUEHHE 3 JHEel O AHS NOCTYTIICHN 3as8BIeHHs.

3.3.1.4. KpureprieM MPUHSITHS PeLIeHus SB/sieTes MOCTYMICHHE 3asBeH s, COCTaBIEHHOTO 10
dopme, ykazaHHOH B MPHIOKEHUH 3 K HACTOSIIIEMY PErNaMenTy.

3.3.1.5. PesynbTaToM HACTOSILEro ASHCTBHS SBJISETCS PETHCTPALMA 3AABICHUS 3AABHTEINSA
OTBETCTBEHHBIM Juuom OVY.

3.3.1.6. Cnoco6 QuKcanuu pesyibTaTa BbIIOAHEHHs MPOLEAYPBI: PErHCTpalus 3asBICHUS B
JKypHasie ydera obpamenwnii. opma sxypHana yyera oOpallieHHH momydaTesiell yCiyrd npeacTaBieHa
B MIPUJIOKEHNH 4 K pEerjIaMeHTy.

3.3.1.7. KoHTpoJib 32 HCIOTHEHHEM TPOLEIYPhI OCYLIECTBISET pyKoroauTens OV,

3.3.2. PaccmoTpenue oOpallieHus i HampaBJieHne 0TBeTa Ha oOpalleHue.

3.3.2.1. IOpuanueckuM (hakTom s Havata [HPOLELYPbl ABJAETCS PErvcTpaius 3asdBlICHHS
HoJsIy4arens yCIyrn OTBETCTBEHHBIM JIHIom OV,

3.3.2.2. JIuuoM. OTBETCTBEHHBIMH 34 BbIIOIHEHUE IPOLEAYPBl, sBmstercs padoTHuk OV,
HazHa4deHHbIH npUKasoM pykoBoauTens OY:

3.3.2.3. OTBeTcTREHHOE MU0 — paBoTHHK OV, OCYLIECTBISET OATOTOBKY HH(OPMALHOHHbIX
MaTepUaIoB B COOTBETCTBHU C OOpaIlCHHEM 3afABHTENS M HANpPABIAET €€ 3adBUTENIO MOCPEACTBOM
cern MHTepHeT, B Tom umcie mocpeactBom [loprama B Teuenue 30 jguel co gma obpaiueHus
3asBUTEIIS.

3.3.2.4. KpuTepHeM HpPHHSTHS PeLIeHHs O TPEAOCTABIEHHH MH(OPMALMOHHBIX MATEPUAIIOB
OV sBsiercsl CojflepKaHue BOIPOCOB, MOCTARIICHHBIX B 3asBISHMHN, OLIEHKA BO3MOKHOCTH JaTh OTBET
HA [IOCTABICHHBIN BONPOC B COOTBETCTBHM € 3aKOHO1ATEILCTBOM,

3.3.2.5. PesyibTaToM HACTOSINEr0 HOSHCTBMS SBIMETCS MOIYUEHWE 3asgBHTENIeM OTBETA,
COAEPIKALIETO 3ATpAIIMBAEMYIO HMH(OPMaIHI0, MocpeacTsoM ceTH VlHTepHeT, B TOM HHCle
nocpejcrsom [Toprana.

3.3.2.6. Crnoco6 ¢ukcanuu pe3yibTarta RBITOIHEHHS NPOLEAYPBI SABISETCS PErvCTpaius
orBeTcTBEHHBIM nuiomM OV oTBeTa Ha obpaleHye 3asBUTells B KHATE yueTa oOpalieHuil.

3.3.2.7. KOHTpO.Ib 32 HCIIOMHEHHEM MPOLeIyPhl OCYIIECTBISET pyKkoBoauTens OV,

4, (I)opmu KOHTPOJIA 34 HCTTOJTHEHHEM Peritamenra

4.1. Texymmif KOHTPOIb 3@ MCIOJHEHHEM OTBETCTBEHHLIMH JO/DKHOCTHBIMH JIHL@MHA
TONOKEHHH PEernaMeHTa U MHLIX HOPMATHBHBIX MPABOBBIX 4KTOB, YCTAHABINBAIOMMX TpeOOBAHMS K
[PEIOCTABICHUIO YCIYI ., @ TAKKE MPUHSITHEM PEIICHUI OTBETCTBEHH bIMH JIHLIAMH.

JlomxuocTtroe suno MOIB, B Begenun xotoporo Haxomutes OV ocylIeCTBIISET KOHTPOIb 3a
Hanu4gueM caiTos B OV,

4.2. Tlopsimok ¥ NEPHOJMYHOCTH OCYIIECTRICHMS I[LUIAHOBHLIX ¥ BHETIIAHOBBIX MPOBEPOK
NOIHOTEl M Ka4decTBa MpPeNOCTABJIEHHsS YCIyTH, B TOM HHCIe TOPAZoK #u (opmbl KOHTpoms —3a
[OJHOTOH W KaYEeCTBOM [IPELOCTABIEHHS YCIyTH.

JlomxuocTHoe auno wenoxuauteasHoro MOIB e pexe 1 pasza B 3 mecdla OCYIIECTBISET
MPOBEPKY AOCTYIHOCTH W KawdecTBa YCIYTH B COOTBETCTBHH C MOKA3aTENAMH, YKA3AHHBIMH B ITYHKTE
2.14 nacrosiero periaMeHTa.

4.3. OTBETCTBEHHOCTH TOCYJAPCTBEHHBIX IPANAAHCKHX CITYKALUIMX MCMNOJMHUTEILHOrO OpraHa
H WHBIX JODKHOCTHBIX JIMII 3a pemeHus W JedcTBus  (Oe3meiicTBHE), NpHHEMAaeMble
(ocylecTBisieMble) B XO/Ie MPEOCTABIEH s YCIVIH.

4.3.1. Pykosoautens OY HeceT OTBETCTBEHHOCThH 3a:

- otcyrcrBue caiita OV}



- HepasMelleHne (HecBoeBpeMeHHOe 00HOBIeHHe) uHGopManuu 06 yenyre B Tedenue 30
JHEH ¢ MOMEHTA COOTBETCTBYIONIHX 00HOBIEHMIA;

- HecBoeBpeMeHHOe HHpopmupoanne MOI'B 06 u3MeHeHHH JaHHBIX 0 MECTe HaXOKIACHHS,
rpauxe paboTel, CTIpaBoUHEIX TeiedoHax. afpece caiiTa, ampece dMeKTPOHHON noutst OV B Teuenue
15 nueit;

- HENOIHOTY M HEJOCTOBEPHOCTH HH(OPMAIIHH. pa3MeleHHOii Ha caiite OV

- HECBOEBPEMEHHYIO MOJATOTOBKY H HAIPABJIEHHE OTBETA HA 06palleHHenonyaaTeis YCIyri.

5. locynednblii (BHecy1eOHBII) HOPSA0K 00/KATOBAHHS PeLIeHMil 1 XeliCTBHi (Ge3neiicTBus)
Komurera o6paszosanus, OY, npefocTaBisiiouX yCayry, a TAKAKe 10 TKHOCTHBIX JHI
Komurera o6pazosanus, OY

5.1. BasBuTenMm MMeIOT nNpaBo Ha JocynebHOe (BHecyneOHOE) OOKanoBaHWe JeifCTBHE
(Ge3pelicTBus) M peLuenuil, MPHHATHIX (OCYIIECTBISEMBIX) B XO/I€ NPEIOCTABICHMS YCIYIH.

5.2. TlpeameToM [10CyneGHOTO (BHECYAEOHOIO) 06KATOBAHHUS SBASCTCH:

- OTCyTCTBHE MH(pOpMaLHK Ha caiite OV

- HeMOJIHOTA U HEAOCTOBEPHOCTH HH(pOpMay Ha caiite OV

5.3. OcHOBaHHSME IS OCTABIEHUS OOpallens 6e3 OTBETA SIBISIOTOS:

OTCYTCTBHE MOYTOBOrO agpeca (agpeca 57€KTPOHHOM MOYTH) 3asMBHTE/s, HANPABHBLIErO
o0pallienre. Mo KOTOPOMY JOMKEH ObITh HAMPABIEH OTBET;

OTCYTCTBHE YKa3aHUs Ha HaMUITHIO 3asBUTEIIS. HALIPABHBILETO OOpallcHHe;

OTBET IO CYLIECTBY TMOCTABIEHHOTO B OOpALIEHWH BOIPOCA He MOXKET OBITh AaH 0Oe3
pasrialieHns CBEICHHII, COCTABISIIOMMX FOCYIAPCTBEHHYIO MITH MHYIO OXPaHgeMyio (eaepambHbiM
3aKOHOM Takuy.

B ciywae nocrynienns nuchLMEHHOro 06palleH s, B KOTOPOM COIEpIKaTesl HELeH3YPHBIE JHG0
OCKOPOUTENIbHBIE BRIPAXKEHHMS, YTPO3bI HKU3HH, 3H0POBBI0 M HMYILECTRY A0IKHOCTHOIO LA, 4 TAKIKE
UJIEHOB €ro CeMbH, 0OpalleHne MOKET ObITh 0CTaB/IeHO B3 OTBETA 110 CYLIECTBY NOCTABICHHBIX B HEM
BOTIPOCOB, H IPaXIaHHMHY, HalpaBUBIIEMY OOpameHye. JOMKHO ObITh COOBIIEHO 0 HEAONYCTUMOCTH
3I0YNOTPeOISHHST TPABOM.

B ciyuae, ecnm TeKkcr MMCHMEHHOIO OOpAIICHUS HE MOANACTCA NPOYTEHHIO, OTBET HA
o0palleHHe HE JaeTcd, W OHO He IIOJJIEKHT HANPABIEHHIO HA PACCMOTPEHHC B rOCYIApCTBEHHbIHA
OpraH Wik J0DKHOCTHOMY JIMIly B COOTBETCTBHH C HX KOMIICTEHIIHEH, O YeM B TEUCHME CeMH JHEel cO
OHA PErUCTPallil OOpalleHus coobnaercs rpakiaHdty, HANpPaBUBIIEMY OOpAICHHE, €CIH €ro
(amunus i TOUTOBLIA anpec (apec 3MeKTPOHHOM HOUTHT) MOUIAIOTCS MPOUTEHHIO.

B ciyuae, ecom B 1uCbMEHHOM 0GpAILeHUH IPAKIAHMHA COACPIKUTCS BOTPOC, Ha KOTOPBIH eMy
MHOTOKPaTHO JaBaJINCh TIHCBMEHHBIC OTBETHI MO CYIIECTBY B CBf3W C pAaHEE HANPaBIISeMbIMU
OOpalleHUsMHU, U IPH ITOM B 0OpAleHHH He NPHBO/LATCS HOBEIE IOBO/1bl HIIH OGCTOSTELCTBA, MOKET
OBITH IPUHATO PELIEHHE 0 GE30CHOBATETLHOCTH OYEPE/HOr0 OOpALeH s U IPEKPAIICHUH NEPEHCKH
C I'PaXKIaHMHOM 110 JaHHOMY BOmpocy. O NaHHOM peLieHHH yBeIOMIISIeTCS TPaKIaHiH, HAPABHBIIMIL
obpaieHue.

B ciyuae octasienns obpaiienus 6€3 OTBETa [0 CYIIECTBY [10CTABICHHBIX B HEM BOMPOCOB
3IBHTEINO, HANpaBUBIIEMY OOpalleHHe, cO0OMAeTCs 0 HEBO3MOKHOCTH A4Th OTBET MO CYIIECTBY
MOCTAB/ICHHBIX B O0palieHut BONPOCOB 110 0 mepeaapecaunn oopaLieHus.

B ciyuae, ecim npuuMHBL, MO KOTOPRIM OTBET [0 CYIIECTBY MOCTABIEHHBIX B OGpAIICHIMM
BOMPOCOB HE MOT OBITh JaH, B N0CAEAYIOLEeM ObILTH yCTPaHEHBl, 3asBUTE b BIPaBe BHOBL HATIPABHTE
obpaileHre B COOTBETCTBYIOIIHMI FOCYIaPCTBEHHDIH OPrad MM COOTBETCTBYIOIIEMY JODKHOCTHOMY
THITY.

5.4. B ynosneTBopeHun xKanodbl MOKET ObITh OTKA3AHO B CIEAYIONHX CIYHasX:

5.4.1. B ciyuae, €cld B IHCEMEHHOM OOPAIEHHM TPaKIaHHHA COHEP:KHTCA BOMpOC, Ha
KOTOpEI €My MHOTrOKPaTHO JaBaluCh TNHChMEHHBIC OTBETBI MO CYIIECTBY B CB3H C paHee
HAIIPaBIseMbIMU OOpPAIIEHUAMH, W TPH 3TOM B OGPALIEHHH HE MPUBOLSTCH HOBBLIE JOBOAbI MIH
00CTOATENBCTRA, BIpaBe TPHHATH pelleHHe O (e30CHOBATCIBHOCTH OUePEIHOro obpauienus u
MPCKPALICHUH TICPENHCKH C TPKAAHHHOM [0 JaHHOMY BOMPOCY [PM YCIOBHH, YTO YKa3aHHOE
obpallienue ¥ paHee HalpaBlIseMble 0OpALIEHHs HATPABISIIHCE B OMH H TOT JKe roCyapcTBEHHbIH



OpraH, OpraH MECTHOTO CaMOYTIPABJICHHS HIIM OJIHOMY H TOMY K€ JODKHOCTHOMY Jinity. O JaHHOM
pelIeHnH YBeIOMIIeT s TpakIaH|H, HalpasuBLIKil odpalieHue.

5.4.2. [Ipu nomy4yeHnH NUCEMEHHOTO 0OpAIEHNS, B KOTOPOM COACPIKATCS HEICH3YPHBIE THOO
OCKOPOUTEILHBIE BHIPAKEHMS, YT PO3bl IKM3HU, 3110POBBIO H UMYLIECTRY JOMIKHOCTHOTO JIHLIA, 8 TAKKE
YIEHOB €ro CeMbH, BIPABE OCTABHTH oOparmeHne Ge3 OTBeTa MO CYINECTBY MOCTABICHHLIX B HeM
BOTPOCOB M COOOMIMTh  Tpak[IaHHHY, HarpaBuBuieMy oOpallileHHe, O HEIOMyCTHMOCTH
3710yNOTPEdIEH S IPABOM.

5.4.3. B cayuae, eciiM TEKCT IMHCbMEHHOrO OOpaIleHHs HE MOATAeTCsl MPOYTeHHIO, OTBET Ha
obpalneHue He Idercs, O Y4eM B TEYEHUe CeMM JIHel Co OHs peructpaunu obpaiieHns coodimaercs
rpaKaaHHHY, HalTpaBUBLIEMY 00OpaIieHNe, ecli ero (haMuiIHs W MOYTOBbIH aapec (aapec eKTPOHHOM
[OYTHI) HOAJAI0TCS MPOUTEHHIO.

5.5. OcHoBaHmWeMm I Havajda TpOIEAypsl HocynedHoro (BHecyuebHore) o0xKanoBaHUS
SBIISETCS MOCTYTUIEHHE OT 3asBHTENs JKanodb! (MPeTeH3WH) Ha BYMaKHOM HOCHTElNE (B 2IEKTPOHHOM
Buge) pykosoautemo OV, B aavMuHAcTpaunio paiiona Cauxr-Ilerepbypra; B KomuteT mo
oOpasosaHuo, B Axmunuctpaunto I'ybepuatopa Cankr-TletepOypra.

5.6. 3auHTepecOBaHHBIC JHIA WMEIOT IIPABO HA Mojydenue uudopMaurd W IOKYMEHTOB,
HE0OXOUMBIX 111 000CHOBAHUSL U PACCMOTpeHHs oOparieHus (kanoOer) 0T OTJAeN0B 0OpasoBamus
amvuHUCcTpanuii paiffoHos Carkr-Iletepbypra; ot OV.

5.7. Ob6pamenne (xamoba) Moxer OBITH aipecoBaHa B HCIOJIHUTEIBHBIE OPIaHbl
rocynapersennoii Bractu Cauxr-Iletepbypra u opranu3aniy, yKasaHHble B MyHKTe 5.4. periamenta,
a Tarxke BHIe-TydepHaTopy Cankt-IlerepOypra. kypupytowemy chepy «Obpazosanuey; ['ybepratopy
Cankt-TleTepOypra (yKa3bIBalOTCA PeKBH3HTHI MECTa HAXOKICHNUS, Tene(OHBL. HNEeKTPOHHBIH aapec).

5.8. Obpaenue (kanobda) pacemarpusaertcs B Teuenne 30 pabounx aHei.

5.9. Pesyneratom gnocynebHoro (BHecyaebHOro) o0xanoBaHus ABISETCS MHCEMEHHOE
cooOmerHre 0T AOJKHOCTHOTO IHIA (MCIONHUTEILHOIO OpraHa, OpraHu3aliMu), KOTOpbM ObL10
aznpecoBaHo obpainenue (xanoda) o0 MOATBEPKIACHHH (HE MOATBEPKIACHHH) (haKTOB, M3TOKCHHBIX
3agBUTENEM B oOpamenun (xanobde). B cayuae noxrsepikiaeHust (Gpakros, H3I0KeHHBIX B obpaiieHus
(kai100bl), NPy HAIMYUM y 3asBUTEIS [1PABO HA NMPETOCTABICHHE YCIYTH, yCIyra npefocTaBaIeTcs, 0
3asBUTENb MHPOPMUPYETCH O MECTE H BPEMEHH NOJTyHEeHUS pe3yl1bTaTa MpeJ0CTABICHHUS YCIyTH.

6. [Ipuaoskenus

1. Briok-cxema [pejlocTaBIeHus YCIyru

2. HMudopmauus o0 MecTe HaxOKASHMS. CHOPABOYHBIX TeiedoHax, agpecax caiTos, agpecax
3MeKTPOHHOH TOUTHI HCTTOMHATENBHBIX OpPraHos rocyaapersennoi saacty Cauxr-ITerepdypra.

3. 3asBneHHeE.

4. ®opma xypHaa yueTa odpaleHuii rpaskaaH.



[Mpunoxenue 1

brnok-cxema

Bosuukna HeobxoauMocTs B HHOpMaluu 06
00pa3oBaTeIbHEIX TPOrpaMMax U yuyeOHBIX
lanax, pabo4ux 1porpaMmax yaeGHBIX
KYPCOB, IPEAMETOB, ANCUUILIHH (MOTYIeH ),
TOMOBBIX KalleHIApHBIX YIeOHBIX rpadukax

h 4 A

Ob6paruenue 3asBHTENS HA ITucemMenHOe 0OpaLueHne

caiit [BOY HOIII Ne 615 3agBuTens B OY

Anmupanreickoro paiona MOCPE/ICTBOM CETU
CI16 WHTepHer, B TOM YHCIe

nocpeacteom [loprana

[Monyuenne wHGOPMALHY 3aIBHTEICM




Ipunoxenue 2

Hudopmanns o MecTe HAX0/KICHHS, CIIPABOYHBIX Te/leoOHAX, agpecax caiiToB, apecax IEKTPOHHOI NHOYTHI HCHOIHNTEALHBIX 0PraHoB
it Bracri Cankr-Ilerepypra

rocyaapcer

HcnonnureabHble
Oprauel Tenedon Anpec caiita Hnneonfexamonnd
rocy/1apeTBeHHoi IMourosslii agpec 2 % qul:
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Ipunosxenne 3

Jupextopy TBOY HOILII Ne 615
Anmupanteiickoro paiiona CI16
E.M.CmupHoBO#H

)

(PHO)
[IPOKUBAFOILEI0 MO ajpecy:

(DO sassuTens)

IPOITY NPeJOCTABUTE HH(OPMALIHIO O

(conepikanue BOIPOCA 3aABATE/S B COOTBETCTBUM ¢ 1. 2.10 permamenTa)

JHara

KonTakTabI TerneoH (MpH HAMYKH)

[Toamuck

AQpec 31eKTPOHHOM NOYTHI (IPU HATHYHH)




Neni/nt

Dopma xypHata yaera obpamennii rpaxian

I[punoxenue 4

JHara DUO 3asgsurens DNEKTPOHHBIH Conepixanue Bonpoca Homknoctuoe muo | Jlara PErucTpaLHn
perucTparnul azpec 3asBUTENs oy OTBETA 3AIBUTEIIO
3asBICHUS (OTBSTCTBCHHOC 3a
NOAIOTOBKY
oTBETA

3aABUTEII0)




